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We know the 
world is not 
everlasting, 

therefore 
we use the 
necessary 

resources for 
our business 
consciously.



Borusan Group Sustainability Report is prepared for Borusan Holding and the Group Companies 
to evaluate their activities, the social and environmental effects of their products and services, to 
take the targeted actions to reduce the probable negative effects to a minimum degree, measure, 
monitor, enhance the performance of the sustainability and to share the results with their 
employee, shareholders, customers, suppliers, investors, the local administration of the activation 
district, civil society organizations, academician, public and the media.

Within the scope of this specified report, the economic, environmental and social activities of 
Borusan Holding and Group Companies in 2012 and the related numerical data are stated.
The companies stated in the report are; Borusan Mannesmann Boru, Borçelik, Kerim Çelik, 
Borusan Otomotiv and Oto Group Companies, Supsan, Borusan Makina and Power Systems, 
Borusan Lojistik and Borusan EnBW Enerji.

The total turnover of these companies covers the 98,7% of the Borusan Group’s global turnover 
and includes all the sectors that the group is active. As our company Borusan EnBW Enerji is a 
company active on the field of sustainable energy, it is specially mentioned in this report.

Borusan Group is mainly active on four branches and six major sectors. The priorities of these 
companies are different. But the common sections are to be consolidated in this report. A 
committee with the participation of the representatives of the so-called companies is established 
to administrate the environmental sustainability, so that the companies can share the positive 
applications. The prior Borusan Group Sustainability Report for 2012 was released in September 
2013.

UN Global Compact

Borusan Holding has signed the UN Global Compact in 2006 and has declared that they will apply 
the 10 main principles concerning human rights, labour, environment and malpractice. This report 
has also the feature of the 3rd Communication on Progress. (The contents of this agreement are 
mentioned in App1 in details).

GRI (Global Reporting Initiative)

Borusan Holding Sustainability Report has been prepared according to the basis of worldwide 
valid GRI Reporting Initiative (G3). This report offers the companies a framework in which they 
can prepare their own willing report on sustainability activities and the results in economic, 
environmental and social areas.  (Details for the GRI Index are mentioned in App.2)

ABOUT 
THE REPORT
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We have started our voyage in 1944 with our export and import activities. We stated our industrial 
activities in 1958 with the production of water pipes; our first year’s production was around 2000 tons. 
After this very modest start into the industry world, our current position is a real success story; our flat 
and long steel production capacities are measured with millions of tons. We are continuing our journey 
with our 7000 employees and our companies in four main groups as Steel, Distributorship, Logistics 
and Energy. 

No doubt, the basic factor, which made Borusan one of the leading groups in the economy of Turkey 
and encouraged the development to be a global player, was the vision and the values inserted into the 
DNA of the group by the late Asim Kocabıyık, our founder and honorary president. We have always 
prioritized to be honest, to do our job at the best and fulfil our responsibilities towards our country 
without hindrances. 

Again taking the late Asim Kocabıyık’s entrepreneurial spirit as an example, we have developed 
corporate entrepreneurship and targeted to be a pioneer in Turkey, which has a substantial role in our 
strong performance. Employees, professionals that know well their job, create a difference with their 
work; Company, which can foresee the future, know how to take risks and change the game plan and 
rules in their work sectors; The corporate entrepreneurship which supports the innovativeness in the 
management have accelerated our sustainable growth.

These basic values that we build on have established Borusan’s approach to sustainability. Our Group 
has been preparing regular sustainability reports in international stands since 2008-2009, and informing 
our stakeholders. We are working intensively on reducing our impact on environment created by our 
activities, saving natural resources, developing our relationship with our stakeholders, and meet the 
community’s expectations. We are using sophisticated tools, technologies and methods to measure 
and report the results of our work.  We can easily say that we have reached the international standards 
and have substantially increased the understanding in our country. 

At this stage, a point has to be emphasized, unfortunately, in Turkey; apart for a limited private sector 
neither the community nor the public administration has the necessary awareness and recognition. To 
increase the awareness in this area need a serious effort by all parties As Borusan, We have two main 
axes in our sustainability operations. As a start, we want to make this concept an indispensable part 
of our company culture and way of conduction our business. The second axis is, to encourage the 
proliferation of sustainability concept in our country. Borusan as one of the pioneering and reference 
companies in this area will continue its cooperation and support

This report, which consists of our sustainability operations in 2013, has showed us that we have 
reached all of our targets and surpassed in some. We congratulate and wish further success to all our 
directors and colleagues’ which have contributed in the obtained results. 

We are sure that we will reach our targets also in 2014. Borusan, will continue to grow and create value 
on a sustainable level, in accordance with all its stakeholders and fulfil its social responsibilities.

Ahmet Kocabıyık
Chairman of the Board

JOINT MESSAGE FROM 
THE PRESIDENT AND THE CEO

Agah Uğur
CEO
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Borusan started doing business by trading iron and steel and exporting agricultural products, and 
nowadays the industrial activities are mainly based on the Steel Group and the production of flat steel 
and pipes. The group also owns a valve production company, which supplies valves for the Automotive 
Industry. The distributorship includes the leader brands of the world: Borusan Group BMW, Mini, Land 
Rover and Caterpillar. We are also the representatives of Caterpillar products in Azerbaijan, Georgia, 
Kazakhstan, and Kirghizstan.
Borusan Holding is a family business managed by corporate governance principles. The head office of 
the Group is in Istanbul, Turkey. Besides the countries we represent Borusan has a facility in Italy for 
cold rolled pipe. Furthermore, a new plant for OTCG pipe production investments is still continuing in 
USA, Houston Texas. 
The Group Companies are: Borusan Mannesmann Boru in the Steel Group, Borçelik, Kerim Çelik; 
Borusan Otomotiv, Borusan Oto, Supsan in Distributorship and Automotive Group; Borusan Manheim 
in Second Hand Auction Platform; Borusan Makine ve Güç Sistemleri in Distributorship, Construction 
Equipment and The Power System Group; and Borusan EnBW focusing on the renewable energy.  

The mission of Borusan Holding is to create the most profitable portfolio for the associates, by playing 
the leadership role in strategy and control, by conducting the relationship with the partners and other 
shareholders, by enabling the usage of the sources, by constituting the corporate identity and culture 
and by forming active communication channels. Borusan is positioning the Holding as a “Strategic 
Holding” leading, supporting and holding the affiliates together and stable. Borusan Holding is trying 
to guarantee the group companies’ success by leading and supporting while focusing on the portfolio 
management in order to maximize the value created for the investing shareholders.

The constitution of the committees in our public companies Borusan Mannesmann Boru Sanayi 
ve Ticaret A.Ş and Borusan Yatırım ve Pazarlama A.Ş.for the predetermination of the risk, has 
started according to the announcement from SPK changing Serial IV No. 57 to Serial IV No. 
56“Communiqué on the Establishment and Implementation of Corporate Governance Principles” 
and complying with the announcement 4.5.12the item 378 of the Turkish Commercial Law the 
establishment of the related Early Identification of Risk Committees in accordance with the Installation 
process has begun.

CORPORATE 
PROFILE
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Borusan Group has realised a bigger growth than targeted in 2013 and the total turnover of the group 
was 4,1 billion USD. According to the research done by Capital Magazine, Borusan Holding has 
preserved last year’s position of 14th “most Liked” companies and 4th “Most liked” Holding. At the 
same time, different awards have awarded to some of our companies.    

Borusan Group Financial Performance Indicators

Detailed information about the group’s activity can be found on www.borusan.com.

BORUSAN GROUP 
ACTIVITY RESUME

Award Presented by Award Winning 
company/ Person 

Level

International Istanbul 
Senior Initiative

International Seniority 
Federation based in 
Canada. (IFA) and with the 
collaboration of TURYAK, 
Seniority Council 
Federation. 

Asım Kocabıyık Exemplary Senior 
Citizen 

Gold Compass Public 
Relations Award 

TÜHİD Borusan Holding Projects beyond 
category – Gold 
Compass 

Internal Audit 
Awareness Award 

Turkey Internal Audit 
Institution 

Borusan Holding Awareness Award

European Corporate 
Social Responsibility 
Award 

European Commission Borusan Holding CSR participants 
European 

2013 Stars of Export 
Award

İstanbul Mineral and Metal 
Export Association

Borusan 
Mannesmann

1st prize in Iron 
and Steel pipes 
category.

Financial Data of the Group 
(billion $)

31.12.2011 31.12.2012 31.12.2013

Net Sales 4.266 3.988  4.141 

Export 1.100 1.144  983 

FAVÖK 326 288  341 

Capitalization 1.003 1.111  1.091 

Investments (Consolidated) 296 352  304 

Net Financial Liability 866 1.140  1.058 

Total Assets 3.029 3.428  3.390
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We shape our management 
approach in line with the concept 

of sustainability.



Corporate Management Structure
The Holding structure in Borusan Group enables The Kocabıyık Family to control the entire Group 
without directly participating in the management. Together with the Holding, Borusan Investment also 
joins the main companies as an Investment Company with minor shares.   

All management platforms, which have a direct or indirect influence and have the authority of control 
over the companies, have a common name “The Corporate Parent
This Corporate Parent,
• Leads in a strategic manner and controls the Group
• Provides for the information and human resources to be used efficiently within the group,
• Helps recognition management, establishes corporate identity, and maintains the communication in 

and out of the Group.
• Ensures the long term success and performance of the group, creates financial resources, and 

proper utilization.
• Sets up joint processes and synergy opportunities between the Group companies, as well as the 

joint use of knowledge and skills to the highest level.
• Manages the strategic level relations, with shareholders and other social stakeholders, prepares the 

required reports,
• Provides guidance to corporate and volunteer resources, with a sense of social responsibility,

Borusan Holding Board of Directors 
The Board of Directors is the top-level decision making unit and is responsible for the Group’s activities 
against the stakeholders. The main assignment of the Board is to determine the targets of the Group 
and to arrange the strategies accordingly. The Board of Directors, together with the management 
of group companies works for the sustainable growth of Borusan Group. The Board has a balanced 
structure with the manager and non-manager members (including the independent members). The 
Board is composed of seven members including two independent members.

Holding Executive Committee
The executive Committee is a management platform, which helps the actualization of the Groups’ 
strategic targets. The Executive Committee members undertake the duties of chairman or a Board 
member in the Group Companies, and lead in their respective fields. 

OUR SUSTAINABLE 
MANAGEMENT APPROACH 
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Company Board of Directors
Borusan Group sees the Companies Board of Directors as the body to set the main strategy of the 
company and evaluate the performance.

The Board of Directors sets the vision and mission of the companies, guides the management, 
controls the performance, delegates, prepares the necessary climate for the execution, but does not 
get involved in the execution. The Chairman encourages and enables the independent professional 
members to take part in the Board of Directors for the objective and accurate decision taking process. 
The Board of Directors leads the establishment and the actualization of necessary cautions to be 
prepared for the probable risks and guarantees that all business activities are conducted according 
to the ethical codes. Borusan Group Companies have 13 independent members in their Board of 
Directors and 4 of these companies are public Companies in the Borusan Group have 13 members with 
independent status in their Board of Directors and 4 of them are public corporations.

Shareholders
Borusan Group in principle approaches to all the shareholders equally. Companies in the Group make 
their annual Meeting of Shareholders regularly and brief the shareholders according to the transparency 
principle. The minority stakeholders have the opportunity to express themselves to the Board of 
Directors and during the Meeting of Shareholders. All the shareholders are being informed about the 
overall status of the company regularly and transparently. Information is given by the Investor Relations 
Department for the publicly traded companies. Furthermore, the same department communicates to the 
public, exceptional cases in the publicly traded companies regularly. Borusan Group Annual Report is 
released yearly and is shared with the shareholders as well as the stakeholders. Moreover the specified 
report can be reached on the website of Borusan www.borusan.com.tr . Moreover, Borusan Investment 
and Borusan Mannesmann companies release their annual reports. The specified reports can be found 
on the specified companies’ Internet sites.

Transparency
Transparency is one of the basic values of Borusan Group. From this point of view, the Group has 
established a transparent and trustful relationship with all its stakeholders, investors and shareholders. 
Borusan group is being audited on the basis of International Financial Reporting Standards since 1984 
and these reports are published for the public as an appendix to the Annual report. The Independent 
Audit companies preparing these reports are altered regularly. Borusan Group activities and information 
are carried out within the board approved Strategic and Communication Plan. The Information Policy, 
Profit Distribution Policies, Aid and Donation Policies of all the publicly traded companies are informed 
to the public. The Internal Audit Department of Borusan Holding reports all the information acquired in 
the Internal Audits to the Audit Committee. Furthermore, the ethics committee has been established 
and activated.

Stakeholders
Our employees are in the first place among stakeholders. Borusan group exercises a variety of 
initiatives for the development and satisfaction of its employees. These applications are mentioned 

11

Corporate Governance 
Principles
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in detail in our report under the heading of “Human Resources Applications”. Other important groups 
after the shareholders among the stakeholders are the customers and the suppliers. Mutual benefit 
is targeted while establishing close contact with these parties. The success and satisfaction rate is 
measured by surveys and actions are taken according to the results.

Ethical Approach
Business Ethic Rules of Borusan Group are published via intranet and Internet for our employees and 
stakeholders. Borusan Group Business Ethics Rules advice and information channels can both be 
reached by e-mail and telephone. There are 24/7 accesses from both of the channels to the Ethics 
Committee

http://www.borusan.com.tr/tr/Kurumsal/EtikKurallariDanismaVeBilgilendirme.aspx

Borusan Group is supporting voluntarily the increase of business responsibility and public awareness 
in business ethics. Under this respect Borusan Group is the founder member of TEID (Ethics and 
reputation Association) and also is in the Board of Directors of the Association. Borusan Holding, 
Borusan Investment and Borusan Insurance companies have association memberships and volunteer in 
TEID activities.
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Borusan Group is regularly growing even more than the targeted areas due to the management under 
the discipline and business execution style named as “The Borusan Path”. The Borusan Path hosts the 
main principles as sustainable growth, environmental sensitivity, respect for Human Rights, contribution 
to the community, effective work. The growth strategies are improved and developed considering these 
strategies. The foundation of these principals is the UN Global Principals Agreement. All Borusan Group 
companies fully comply with these commitments.

Borusan Holding, with the mission of creating the best-valued portfolio for its shareholders, has 
identified itself as the “Strategic Holding” by balancing the investor role with the guiding and supporting 
role.

STRATEGY AND 
MANAGEMENT
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Vision of the Group
We are one step ahead by doing our business in the best way.
• We provide an example to the community with our reputation and our contribution to the community
• We exceed our customer’s expectations with our creativity.
• We achieve this with our dedicated employees, business ethics and vision of efficiency.

Values of the Group
Borusan Group owns a complementary values system to progress towards its vision.  

1. We aim for the excellence
We are experts in our areas
We have the best human resources, technical know-how and equipment to do the utmost in our 
business. We increase our competition power with our best approaches, globally acknowledged and 
provide an example with our corporate activities. We make a difference with our way or conducting our 
business.

We aim to overachieve and we accomplish our aim
We work focusing the result. We keep our targets high and keep it in mind our final purpose. We see the 
big picture, take responsibility and work with high motivation on our way to the results. We are aware of 
our corporation’s strategy and direction and consider them in every action and decision.

We are innovative and creative
We are enthusiastic, participative, and cooperative. We meet the requirements of time, support 
innovative ideas and initiatives. We allocate time for thinking.  We appreciate creating opportunities 
and solving problems. We constantly question our routine and avoid making assumptions. We are not 
afraid of making mistakes and we learn from our mistakes. We work continuously in order to create a 
difference.

We support continuous development
We work in learning and developing business culture. We differentiate and award our employees who 
continuously improve and create a prominent contribution with high performance. We supply feedback 
for improvement and listen for the criticism.  Lean 6 Sigma is our lifestyle.

2. We satisfy our Customers
We work for our customers’ success
Customers are our main focus. We regard ourselves as ambassadors of Borusan, and work with the 
awareness of generating value for our customers and business in every decision we make and in every 
action. We provide customer loyalty with long lasting close relationships that generate value. Our 
customer relations are based on flexibility, stability, speed, and a solution based partnership.

We create value for our customer with our quality products and services
We provide our customers the products and services of best quality in each and every business field 
that we participate and always try to be one step ahead in the competition. We understand the critical 
needs of the customers and arrange our products, services and the way we work accordingly.

We listen to the customers

VISION AND 
VALUES

13



We see the changing customers’ requirements in advance and try to produce proactive solutions. Our 
priorities are determined by the priorities of the customer.

3. We take initiative and responsibility
We demonstrate efficient individual leadership
We claim the leadership of our business at every level of the organization and take our business 
seriously. We improve, motivate ourselves as well as our environment and gather around mutual goals 
and targets. We initiate and manage the change by constantly questioning our work.

We take action for what is necessary for our business
We manage our risks and transform them into opportunities. Rather than waiting for an approval, we 
take action within the frame of our competency and expertise; we take responsibility for our decisions. 
We make our decisions fast and apply them rapidly.

We work as a team
We perceive all the contribution added to the business by each individual and function and we work for 
generating maximum value out of it. We respect each other, appreciate the differences, and encourage 
participation in order to create a base for individual initiative and responsibility.

We establish efficient and lean organizations
We do not tolerate bureaucracy and business without an added value. We work in the simplest 
organizations, with efficient and integrated systems in a lean and effective communication environment.

4. We are Reliable
We establish open and honest relations
We pursue relationships based on transparency, persistence, mutual trust, and integrity with our 
employees, customers, suppliers, shareholders, and other business partners.

We keep our promises
Our words, actions, behaviours, and decisions are united as a consistent whole. We do not give 
promises, which we cannot keep; we keep all our promises and commitments. Each one of us acts 
with the vision of preserving and elevating our reputation. All of our customers, who make use of our 
products or services, feel the confidence of a problem-free working environment.

We adopt fair competition
We act with the principle of goodwill, understanding, and fairness within the frame of codes of conduct 
and law in order to provide mutual benefit in all of our relations. We put forth our effort for improving 
and institutionalization of the sectors we are involved in as well as the business world.
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5. We contribute the community
We Support the Cultural Development of the Society
Our primary goal is to elevate the educational and cultural level of the community that we alive in. We 
feel responsible as a corporation and as individuals by means of preserving our culture and values while 
building a progressive society. We serve as a model for the society with our susceptibility.

We encourage the participation of our employees in social responsibility projects
We work with the awareness of responsibility not only for ourselves but for the society as well. We take 
actions in line with this approach in both our business and personal lives while expecting it from the 
community as well. We participate in volunteer projects, which cover the needs of the community.

We are responsible for the environment
We are aware of our responsibility for the future of the world. Environmental awareness is our primary 
principle in all of our business processes as well as our social life. All of our decisions during the 
production and service processes are taken, with evaluation of their consequences to the environment. 
We take precautions in the locations that we are active to preserve the bio-variety; we work on the 
necessary projects during the investment and operational periods.

15



On the issue of social 
responsibility, we 
act together with 
our management 
and employees as a 
family with the same 
consciousness.  



Borusan Group adopts a human resources management with high standards and grounds of 
excellence. To recruit the competent employees to the Group and ensure the continuity in their 
professional and personal development is our recipe for a long-term success.

To employ the Group employees in a lean organizational structure, using their potential skills in an 
efficient way to reach the main strategic targets of the Group, is one of the main responsibilities of 
Human Resources.

Borusan Group has 1106 women and 5751 men employees as of the year 2013. 
Due to the nature of the work employees who work in our heavy industry sector and dangerous work 
status companies are men. However, our technical departments employ women engineers too. Gender 
discrimination is not tolerated in the office staff. The employees that we have in our overseas operation 
from different countries work together regardless of religion, language, nationality and culture difference 
and benefit from the Group’s applications equally.

The wages and fringe benefits are determined by the levels determined after the job evaluations and 
are independent of the titles. The salaries are determined according to the financial structure of the 
Company, the competition in the market and regarding the position where the Company wants to 
position itself.   The group participates in the international salary surveys to take a competitive position 
in the market. Results are analysed and salary scales are determined taking into consideration the 
surveys and in house then the salaries are calculated and scaled according to the results obtained from 
the researches and corporate scales.

Employee Selection and Evaluation System 
The selection and assessment system of Borusan Groups is based on a mutual value “right employee 
for the right job”. All potential applicants who wish to apply for full time, part time or trainee job can 
reach the vacant position bulletins on the websites.

Vacant positions are primarily offered to the Group employees with the policy to use the internal 
resources under the “Borusan Group Vacant Positions” title. 308 open positions have been announced 

Age distribution of the white and Blue colour employees in Borusan Group

<=25

25 - 30

30 - 40

40 - 50

50 - 60

> 60

%8

%20

%44

%23

OUR EMPLOYEES

17

%4 %1



in 2013. The position which did not match the internal human resources are filled using different, 
modern selection and evaluation techniques, with competent and value creating professionals who will 
create a difference with their performance. 

Performance Management System: 360 degrees Competency Appraisal System
The competency evaluation is conducted in Borusan Group with a system called 360 degrees. His 
“subordinates”, “managers”, counterparts and himself assess the employee. The difference between 
the business requirements and competencies of the individual is measured and areas of development 
are determined.  

Career Management
Career Management constitutes the foundation of the Human Resources in Borusan Group. All 
employees in every level of the organization, who reach and surpass their targets, develop their 
competencies, prepare themselves for higher responsibilities, apply for high demanding positions, 
create visible difference with their behaviour and personal qualities, are evaluated during the yearly held 
“Management Evaluation” meetings

Borusan Academy
Approximately 86 thousand hours of training has been delivered in Borusan Group in the year of 2013.
The employees own equal rights as long as they adopt the performance criteria, which is expected from 
them, and upgrade themselves and their competencies to the required level. These opportunities are 
presented according to the potential and performance. Every year a survey is made and the employees 
evaluate the companies. And according to the results companies realize improvements on the identified 
points. 

EMPLOYEE SATISFACTION INDEXES

Satisfaction

Loyalty

Willingness

2011

56,4

56,6

60

2012

54,7

58,6

61

2013

62,2

63,6

65,4
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Borusan Group targets the ideal to present a healthy business climate to the employees, customers, 
suppliers with “0 occupational accident” ideal. The employees are trained on occupational health and 
safety on yearly basis. Occupational accident numbers of the years 2012 and 2013 are mentioned 
below. 

Our companies with OHSAS 18001 certificate:
Borçelik; Borusan Mannesmann Boru; Borusan Makine Güç Sistemleri; Borusan Oto / Otomotiv; 
Borusan Lojistik; Kerim Çelik; Supsan, Borusan EnBw Enerji Bandirma, RES Plant and Head Office.

Company

Borçelik

Borusan Mannesmann Boru

Borusan Makine Güç Sistemleri

Borusan Oto / Otomotiv

Borusan Lojistik

Kerim Çelik

Supsan

Borusan EnBW Enerji (Bandırma ve Merkez)

Total

2012

19

115

11

5

112

11

13

0

286

2013

8

191

13

5

91

2

17

11

338

Occupational 
Health and Safety
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BORÇELİK 
In the scope of the project “PERFECT” (Safe Behaviour Approach), which has been launched in 2012, 
250 employees have participated in the supervisor training. During the obligatory health and safety 
trainings creative Drama technique has been applied and 515 employees have participated in this 
training. 

In 2013, 1756 suggestions haven directed to Borcelik and 86% of them have been applied. %16 of the 
suggestions were for environmental issues whereas % for occupational health and safety and % 4 for 
customer excellence.

BORUSAN MANNESMANN
With the “I have an idea” suggestion system employees find areas to improve and suggest on 
occupational health and safety, environment, cost and quality and apply.

2280 suggestions for improvement have arrived from our staff in 2013 and this is 35% more than the 
previous year

BORUSAN MAKİNE VE GÜÇ SİSTEMLERİ  
112 suggestions arrived through continuous improvement boards. Borusan Makine ve Güç Sistemleri 
is training the employees with Sales Effectiveness Process and Technician Career Development in 
addition to the trainings given by Borusan Academic Faculties.

BORUSAN OTO VE OTOMOTİV
The 33% of the management of Borusan Otomotiv are women. 283 suggestions were placed to the 
system in 2013 and 82 have been put in action. Also, all the employees have participated in the General 
Occupational Health and Safety trainings. Regular trainings for the workshop employees concerning the 
dangers, risks and the necessary precautions for their jobs are continuing.

BORUSAN LOJİSTİK   
The demands of the employees’ are collected in the planned meetings, from the booths in the 
dangerous zones and the employee satisfaction survey.

An online suggestion system is established for the staff to declare their proposals for the sustainable 
improvement of the company. This system is designed for all employees to freely express their ideas. 
All the staff can access to the system either from their PC or from the kiosks in different locations. The 
proposals are assessed by the related department and person and they answer them not later than 15 
days. 

SUPSAN
Risk analysis has been updated according to the laws in 2013 in the total of the factory under the 
supervision of a consultant firm. Under this scope, plans have been created for the diminution of risks 
and occupational accidents. 221 employees have participated in the occupational health and safety 
trainings in Supsan. 238 suggestions have been taken from the employees that were evaluated and 
the appropriate ones were implemented before/after kaizen with UYK projects. The “I have an idea” 
applications launched in 2011 have continued in 2013.

EXAMPLES FROM 
OUR GROUP COMPANIES
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BORUSAN EnBW ENERJİ
Suggestion System process has been completed and integrated in the SAP system in 2013. The end of 
2013 has completed the system tests and in 2014 the system is in live. All the employees have access 
to the system apart from personal information.

Suggestions put by Improvement and Preventive Activity Forms in 2013 have been evaluated and will 
be put in the system in 2014. The hard copy of these forms will not be in use anymore.
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We not only use our 
resources correctly, but 
we are also scrupulous 

about choosing conscious 
business partners.



The importance of “customer satisfaction” for Borusan is far beyond its real meaning. Borusan Group 
does not only listen to the customers for their satisfaction but for development and for producing 
together. The Group Companies reach to a satisfaction index which is higher than the market average 
by the business process and structural solutions improved to listen to the customer’ voice.

Borusan Group Companies manage their business and arrange their relations with suppliers with the 
idea “our suppliers are our partners for the services we shall present to our customers”. The companies 
of the Group try to choose their suppliers amongst the companies, which are ethical, environment 
friendly, work hard and protect the customers’ benefits.

Our Group Companies which have the ISO Customer Satisfaction Management 
System Certificate
Borusan Mannesmann Boru; Borçelik; Kerim Çelik; Borusan Makina ve Güç Sistemleri; Borusan Lojistik; 
Supsan
Our Group Companies Borçelik, Borusan Boru, Kerim Çelik, Borusan Oto, Borusan Makine Güç 
Sistemleri, Borusan Makine Kazakistan, Borusan Lojistik ve Borusan Manheim and Supsan have 
attended the first Customer Satisfaction Loyalty Surveys.

Our business partner, who we have realized the survey together has established the fact that index 
questions asked at the end of the survey would be a more strong methodology to be used, this the 
scores can be more realistic and accurate.

BORUSAN MANNESMANN
In 2013 %24 of the Lean Sigma Project was the customer’s voice projects. 32 different projects have 
been put in action taking into consideration customer feedback.

BORÇELİK 
Borçelik adopts the idea to prioritize the local suppliers. And prefers to do business with domestic 
suppliers primarily In 2013 from the new suppliers 32 of them were successful and new items were 
presented to the customers.

BORUSAN LOJİSTİK
In 2013 improvements and simplification applications have been applied in the Complaint Management 
Process and CRM system. ISO 10002 Customer Satisfaction and Customer Complaint Management 
Standardization certifications renewals have been completed and the certifications have been 
prolonged until 2016. 

Satisfaction Survey Outcomes

Satisfaction

Loyalty

2011

74.4

77.9

2012

70.6

76.1

2013

68.9

71.5

OUR CUSTOMERS 
AND SUPPLIERS
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Borusan Logistics organized a “Suppliers Portal” to prove that the demands and remarks of the 
customers are important for us.

BORUSAN MAKİNA VE GÜÇ SİSTEMLERİ
Warehouse- Customs-Storehouse process Improvement project has been put into action and thus 
this have created an improvement in our own processes as well as value to our customers. Perfect 
deliveries to our customers without any delay were promised to our customers are realized with our 
move to our new locations. Customer satisfaction has been created with the simplification and control.

BORUSAN OTOMOTİV
Some of our projects realized in Borusan Otomotiv and Oto for our the improvement of customer 
satisfaction;
• Additional car fleet to increase customer satisfaction in every branch and authorized service. 
• Valet service for the service customers and mobile POS (payment) opportunities 
• A separate workshop support and service consultant for the customers arriving without an 

appointment, to decrease the waiting period. 
• To accommodate customers faster and efficiently, improvements in the workshop car arrival 

service.
• Borusan Oto Esenboğa and Avcılar airport projects(parking service in the workshop) 
• To establish a used car delivery specialist position to deliver the used cars in a special place as the 

unused car service.  
• Increasing the number of consultants in the Pit Stop (fast service)

KERİM ÇELİK
CRM program which has been established and had its test run in 2012, to register customer visits and 
follow Voc actions, has been put into live with additional improvements in 2013.Customer visits has 
been reported by the IPAD’s used by the Sales and MTH departments. These reports can be seen by 
the general manager$ branch managers, and employees in the sales department. This allowed the 
voice of the customer to be heard efficiently and rapidly. In these context 2500 reports has been written 
in 2013.

Technical reports containing too much information, thus being difficult to comprehend by the 
customers, have been revised and simplified. 12 technical seminars have been arranged for our 
customers. 117 customers attended these seminars.

SUPSAN
In Supsan, which the customer excellence and loyalty surveys and customer feedbacks are regularly 
monitored, the following projects were applied in 2013.
• Improvement In the estimation performance by analysing the spare parts segments separately. 
• Application of the kit system
• Production of heavy vehicle valve 
• Taking under guaranty the bonding designation
• Application of On-Line purchase system.
• Upper parts revision set sales 
• Valve coil, crank shaft and drift pin sales
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BORUSAN EnBW ENERJİ
To increase service quality according to the customers expectations Customer Excellence loyalty 
Survey has been applied to 4 customers and the 8 different issues (Before the offer, offer-content, 
diversity of products, Invoicing, Image, Rational and Emotional Motivation) has been evaluated. 
Improvements are being expected in the offer –content and diversity of products, whereas customer 
expectations are met.  Also it’s being understood that a strong bond has been established with the 
customer in the image and emotional motivation issues, however, considering sectorial influence 
developments in competition and leadership in the sector is expected.

All of the participants expressed, their general satisfaction, inclination to get additional service and 
to recommend to others. Preferences under similar conditions were generally positive whereas, 
developments and improvements are expected for having advantages among competitors.
Under these results the road map for 2014 has been established and in response to the customer 
needs and expectations new products have been improved. To use the brand image, to improve 
the infrastructure of IT department, to inform the existing/potential customers for the sector and to 
accentuate the customer service has taken priority in 2014.  
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We work with the target 
of leaving enough 

resources for future 
generations to live in a 

better world.



Borusan Mannesmann Boru, Kerim Çelik ve Supsan are our Group Companies with the ISO 14001 
Environmental Governance System certificate. Besides Borusan Makina ve Güç Sistemleri has the 
ISO 14001 certificate for Power Systems Work Unit. Borçelik ve Borusan Lojistik have the ISO 14001 
certificate as well as the ISO 14064 certificate. 

Our Group Companies comply with all the legal responsibilities. Biological treatment plants for 
household waste, processed waste and wastewater treatment plants for the regeneration plant 
are located at our factories. Investments are made in the preliminary study for the reduction of 
environmental impacts, the environmental impact assessment process of investment are made   and 
reported. The environmental impact of the systems that the companies offer (energy consumption, 
waste types and quantities, noise level, water, powered consumption) is examined, and appropriate 
consumption systems are preferred. Our industrial companies are not located in the agricultural areas 
and have no negative environmental impact on the agricultural lands.
 

BORÇELİK

ENVIRONMENTAL 
GOVERNANCE  
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BORÇELİK 
Posters and presentations are shared in different subjects with the employees in a monthly basis. 
Information seminars on the topics of use of plastic bags, carbon footsteps noise, visual and 
electromagnetic pollution, conscious use of the water, efficiency of energy, waste batteries, effect of 
waste vegetable oil to the environment and beekeeping have been organized in 2013.
Projects realized for environmental governance in Borcelik;
• Pre-heating with flash steam 
• To establish a flow rate system to control the water consumption in the production lines 
• To increase the eregy efficiency in the tempering bases.

BORUSAN MANNESMANN  
The waste land of Halkali and Gemlik factories have been revised in 2013. Provisional depot of the 
waste products in the impermeable ground of the waste land has been established.
In 2013 a total of 393.000 kWh electricity and 244.421 nm3 natural gas saving has been accomplished 
in the Gemlik factory. 
Energy efficiency projects of the Gemlik factory in 2013;
• Polyethylene, BS320 ABM90 and Galvanization hallway illumination armature change
• Change of 7 engines  
• ABM90 and Galvanization 1-2-3 Cooling tower automation. 
• Automation of the compressor 
• To enable the compressors to inhale air from outside 
• Isolation of auxiliary production lines, Galvanization 1-2-3 lines and ovens, ABM90 Ovens and 

boilers and recuperations.
 Energy efficiency projects of Halkalı Factory;
• To decrease energy consumption the two transformers of 1000 and 600 Kva have been closed. 

According to the production plans, two transformers which have been on and off working in a 
regular one week intervals have been shut down during the off period. In this respect, a saving of 
3492 kWh monthly has been achieved. 

• To prevent the air leaks; a regular control system was established. Leaking air points were 
recognised and by this decrease in the natural resource consumption was achieved.

BORUSAN MAKİNA VE GÜÇ SİSTEMLERİ
Borusan Makina ve Güç Sistemleri to increase energy efficiency in İstanbul, Adana, Ankara, Diyarbakır, 
Antalya, Bursa regional managements;
• Improvement in Lightening, (Led and/or energy friendly bulb) 
• Prevention of air leaks in the compressors. 
• Burner Settings 
• Necessary improvements in the ventilation system to use it more efficiently 
• The usage of solar energy and renewable energy research.

BORUSAN OTO VE OTOMOTİV  
The photo-celled faucets in the floors of the office building have been provided with aerators. The 
lightening in the office floors have been changed with electronic ballast systems. Borusan that is a 
leader distributor with distributorship of important brands gives importance to the emission values of 
the imported cars, which are fairly lower than other brands in the same segment. Borusan Automotive 
has started to import electrically run vehicles in the year of 2014 and targets to be the leader of this 
segment.

EXAMPLES FROM 
OUR GROUP COMPANIES 
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BORUSAN LOJİSTİK
Yearly Carbon emission of the harbour work machines diesel gas consumption has been targeted to 
decrease from 2500 tons to 2300 tons in 2013, and the expected saving of VSK103k USD has been 
calculated.

According to the “Decrease of Tire costs in the Borusan Harbour Work Machines” project a decrease 
in the tire costs has been achieved. Furthermore, a decrease of 30 % in scrap tires and 44.160 USD 
saving have been realized. 

BORUSAN EnBW 
In 2013, Borusan EnBW’ has decided to prevent and compensate some mis implementations in the wild 
life and preservation of the habitat. Accordingly;
• A natural life expert has been recruited for a correct planning and periodic evaluations. 
• A fish staircase has been built on the Aksu River to protect the trout special to the area before the 

construction of the hydroelectric power plant.  
• After studies conducted with 3 different universities, the lifeline water to be left in the Aksu riverbed 

has been decided to exceed the legal obligations limits. 
• Moreover, studies have been conducted to control the flora and fauna together with Hacettepe 

University water biologists and botanists.
450 thousand agricultural land will be expropriate for the Balabanlı RES operation plant. The project is 
still in the investment phase. After the completion of the plant 200 thousand of land is targeted to be 
used for agricultural purposes.

A greeb Team established in the Head Office In 2013 is continuing to inform the concerned parties for 
sustainability projects regularly.

SUPSAN  
Energy efficiency and decrease in environmental effects projects are as follows; 
• A 6-sigma black belt project has been put into action to decrease the electric consumption. 
• Studies to decrease the cutting oil consumption have continued. 
• Centralized cooling oil recycling pomp project has been put into action and therefore an important 

contribution has been reached in the electric consumption decrease.
• A 6-sigma green belt project has been put into action to decrease the paper consumption. 
• Decrease in the water consumption, decrease in hazardous waste material, decrease in hydraulic oil 

consumption has been planned in 2014. 
• Supsan uses recycled carton material for its packing’s. To continue its commitment for the packing 

sustainability Supsan works with a licenced company.
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We spend the same amount 
of precision on resource 
consumption as we do on 
growing our business.



Borusan Kocabıyık Foundation
As the Borusan Group, we are convinced that the private sector must be a solution partner to the 
cultural and economic growth of our country. Bearing this in mind, Borusan Kocabıyık Foundation 
allocated $16 million in funding for the contributions to the fields of education, culture and enforcing 
women’s role in economy in 2013.All our activities are organized under the roof of  (BKF) 
The mission of BKF, is based on the words of our founder and Honorary President the late Asim 
Kocabıyık “I have debt of gratitude to this country, I have worked all my life to pay it. The foundation 
primarily works on education investments since 1992.

Education 
Borusan successfully carried out a number of corporate social responsibility activities related to the 
field of education in 2013.

Borusan Kocabıyık Foundation continued to provide its support to meet the needs of the Borusan Asım 
kocabıyık Anatolian Technical High School which was built on 1998 and donated to the ministry of 
Education and Borusan Otomotiv Zehra Nurhan Kocabıyık Primary School, located in Beylikdüzü and 
Avcılar district in Istanbul, as well as other important projects.

For domestic music studies 158 students and foreign music studies 8 students were provided 
education grants in 2013. Mentorship was provided to 45 students according to the mentorship 
program implemented by the Foundation. 

The National Quality Movement efforts initiated by The Turkish Quality Association (Kalder) continued in 
five educational facilities, namely The Avcılar District National Education Directorate, Borusan Otomotiv 
Zahra Nurhan Kocabıyık Primary School, Borusan Asım Kocabıyık Technical Industry Academy, KOU 
Asım Kocabıyık Vocational Academy, Uludağ University Asım Kocabıyık Vocational Academy Campus 
and Borusan Elementary School in Gemlik. Borusan Kocabıyık Foundation supported the “Dad, please 
send me to school” project and covered the education expenses of 100 girl students in 2013.  
Moreover, BKF has continued to provide support for the purchase of books in the Istanbul University, 
Economy Faculty, Uludag University Asim Kocabiyik Technical School and Uludag University Law 
Faculty libraries. The foundation continues to support the purchase of 100 basic books according to the 
list given by the Ministry of Education to the primary schools.

Culture and Art 
Borusan Culture and Art (BCA) coordinates its music-related activities in Turkey through Borusan 
Philharmonic Orchestra (BIPO), Borusan Quartet, Borusan Children’s Choir, Music Library and Music 
House and the Classic Radio broadcasting classical music and is the member of ISCM (International 
Contemporary Music Association) and EMC (European Music Community) representing Turkey. 
Borusan Philharmonic Orchestra, which will celebrate its 15th anniversary in 20013-2014 seasons, has 
prepared a very exciting program for this occasion. During 2012- 2013 seasons BIFO has prepared 19 
concerts and reached to 30 thousand spectators. In this context, BIFO has accommodated worldwide 
respected artists.

BIFO’s latest novelty was the thematic festival realized for the first time this season. The first thematic 
festival, which has started with composer and pianist Fazıl Say, to be performed every two years in 
December, was dedicated to Beethoven.

CONTRIBUTION TO THE SOCIETY AND 
SOCIAL RESPONSIBILITY
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Borusan Quartet, which has completed a very successful season primarily with the collaboration of Fazıl 
Say ve Ferhan & Ferzan Önder and the concerts in Surreya Opera House, has published its first CD of 
Erkin, Aykal, Saygun last May. The best string quartet of Turkey has performed the string quartets of 
Beethoven in the 2013-2014 seasons.

Borusan Music House is a social project of Borusan, which has hosted various contemporary art 
exebitions,classical ,international and jay music as well as dance performances since 2010. Borusan 
Music House has continued to host original projects, which will contribute to Istanbul’s music life. 
Borusan Classic has started to broadcast in 17th of January 2013, and is the first Internet radio in 
Turkey broadcasting classical music.

Ertuğ & Kocabıyık Publications
Ertuğ & Kocabıyık Publishers are the leading art book publishers of our country and is internationally 
respected and known.  Ertug & Kocabıyık Publishers, which have a basic mission of, publicize 
Turkey and Europe’s cultural, historical and art heritage to the world, have published a new book on 
Sagalassos: City of Water in the last days of 2013. This book presents its’ readers a very rich context 
with Marc Waelken’s texts and architect- photo artist Ahmet Ertuğ’s photography. 

BORUSAN CONTEMPORARY
The head office of Borusan functioning in Yusuf Ziya Paşa Mansion in Rumelihisarı as well as called 
“Borusan Contemporary Fairy Mansion” has celebrated its 100th anniversary, which has been 
transformed to the 1st Office Museum of Turkey in the contemporary art field. The building hosts the
The building which is popularly known as the haunted house, hosts the Borusan staff on the weekdays 
for regular office activities and on the weekends it is transformed into a Contemporary Art Museum 
open to art lovers. Visitors have the chance to do shopping at the BC shop or to rest and have 
something to drink at the Museum Café, which has a magnificent Bosporus view.  

In addition to presenting an assortment of collections in 2013, there were three temporary exhibitions 
about different media and different concepts. 

Workshop organised during the whole year has hosted children as well as adults. Furthermore, at 
the programme organized for the adults, in the name of “We are learning the Contemporary Art”, the 
art movements after the Second World War two has been put into prospective. In the Second day of 
the same program, the correlation of the art movements together with economy, philosophy, politics 
and sociology has been analysed by taking into consideration the art pieces, which are in Borusan 
Contemporary Art Collection.

Borusan Contemporary has put in use a new application in2013, allowing the art lovers to reach the 
current exibitions in the Haunted mansion via their smart phones or tablets. 

At the same time, to celebrate our 70th anniversary a special video performance been organised at 
the façade of our Headquarters. This video-lightening performance was specially created by Thierry 
Dreyfus, a French contemporary artist and is named ‘Our Dreams Remain Our Dreams’. 
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My Mother’s Job is My Future
Our group, which is well known for its industrial activities, has taken an interest in one of the most 
critical subject which will help the economic and cultural growth of our country, the increase of women 
labour, which is relatively low.

Our country, which has 24 % of women labour, is considered as one of the lowest rating country in 
Europe. This ratio drops to 15,2 in the industrial sector. 

Women labour ration has dropped from 34 % to 28 % in the recent years as a result of the big 
immigration from the villages to the big cities. When deeply analysed, one of the major courses for this 
decrease is childcare. 61,2 women out of 100 hundred women which do not contribute to the labour 
force declares the reason as being “house wife”.

Borusan Group has undertaken the social responsibility in reinforcing the women, as being one of 
the leading corporations in Turkey Industrial sector. In this respect, we have put into action, “My 
Mother’s Job is my Future “project together with the Family and Social Policy Ministry and Industry and 
Technology Ministry. 

The project focuses to give support on the childcare issue, which is one of the major obstacles, 
preventing women to join the labour force. In this context, in 1o organised industrial regions in 10 
different cities, nursery and day care centres are being built. These facilities will serve the children 
between ages 0-6 and bear the name Borusan Joy Factory. 

Micro Crediting for supporting Women Entrepreneurship
Another project, which is being continued under the framework of women enforcement, is micro credit 
applications for the women entrepreneurs. 

Borusan Group has put into action this project in Afyonkarahisar in 2009 under a protocol signed with 
Afyonkarahisar Governorship, BKF and Turkey Waste Prevention Foundation. The amount of this fund 
was 350.000 TL. Afyon Asım Kocabıyık Micro Finance Branch has given the opportunity to 1147 women 
entrepreneur to build their own companies by giving 1,5 billion TL as credits. 

AS this application was very much appreciated by the community, BKF has decided to open a second 
micro finance branch in Gemlik, with the collaboration of Gemlik Municipality, Gemlik Governorship and 
TISVA. In this branch, 281.097 TL of credit has been granted to 160 women especially on commerce, 
tailoring, lace and handiwork and adornments. 

Training Seminars and workshops are organised for the women entrepreneurs, who have been granted 
credit under the application of micro credit, to enabling them to get professional help.

International Arena and Awards
Our efforts for improving women labour in our country have also gained the interest of United Nations. Our 
group had the opportunity to present “My Mother’s Job is My Future “project in the Annually held United 
Nations Women enforcement meeting held in New York on 5-6 May 2013. The project was found successful 
and innovative. 

WOMEN 
EMPOWERMENT
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Our group also was awarded with the “The company that supports women In the Work Environment” award 
presented by the Bursa Business Women Association. Following this award, the International Professional 
Women Federation has awarded our group, with the award of “Success Beyond Frontiers” award in May 
2013. 

Our group which has signed to support women’s role in the community and business world under the 
Principle of United Nations Women Enforcement Council in 2013, has joined a multi stakeholder structure 
including the media, World Economic Forum, NGO’s, academic world, private and community organizations 
“ Equality in Business” platform. 

Ephesus Foundation
Ephesus Foundation was established under the leadership of Borusan to contribute the development of the 
ancient city of Ephesus as well as to provide international publicity for this archaeological wonder. Ephesus 
Foundation primarily intends to facilitate the excavation process in Ephesus and support its promotion in 
the international level to make the ancient city a leading touristic destination. The Foundation continues its 
efforts and projects to raise more support from the local and international business entitles.
In 2013, restoration of the wall pictures in the 2nd and 5th Terrace House living quarters, inside the antique 
city of Ephesus have been completed. 

A fund of 196.500 Euro has been established to support different projects. 
Ephesus Foundation has created a total of 940,450 Euro of funds, in four years and supported the 
completion of 25 different projects. The contribution of our Group to this fund is 470.500 €.
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To ensure environmental sustainability is one of our social responsibility priorities. 

The Rural Recruitment Project of Tazlar Village İn Afyon
Borusan implemented various projects for the sustainability of the environment, and in this respect The 
Rural Devlopment of Tazlar Village in Afyon is achieved in conjunction with Tema Foundation and the 
sponsorship of the late Asım Kocabıyık, the founder and the honorary president of Borusan Group.
The results of this attempt has been very successful and inspired other projects throughout Turkey. The 
five similar joint ventures have been implemented in five different regions of Turkey with the title “TEMA-
BORUSAN Rural Recruitment Project in Afyonkarahisar-Sinanpaşa-Güney, Düzağaç and Tokuşlar in 
2013. 

1.5million trees from Borusan Group of Companies
Borçelik achieved the plantation of 360,000 saplings in 2013 sponsoring the project from Bursa 
Provincial Directorate of Forestry in Gemlik in an area of 160 hectares and is planning to reach 500,000 
trees in five years.

Another Group Company Borusan Lojistik is achieving the “One million trees” campaign. Borusan 
Logistics is undertaking the plantation in two different places that ÇEKÜL foundation stated in İzmir 
Ödemiş, and Mardin Kızıltepe participating again the ‘7 Trees Forests’ program of ÇEKÜL Foundation. 
Borusan Logistics commits the undertaking of the trees for 5 years. Borusan Logistics planted 240,000 
saplings until now and the project will be completed in 2018.

Community Contribution from BORUSAN EnBW ENERJİ
Pisnik River reclamation was realized in Erzurum Ispir region where our Yedigöl Aksu Hydroelectric Plant is 
located. With this reclamation, damages with inundation threat has been prevented, damage of flood in the 
agricultural areas and roads have been eliminated. 

In our location in Bandırma for the Wind Energy Plant Project; a Wind measuring Post has been donated 
to Balıkesir University for their academic studies in 2012. The post was mounted and started to function in 
2013. 

Contribution has been given for the construction of a “Village Mansion” in Balabanlı Tekirdağ, Makustulu 
Village, which the Balabanli Wind Energy Plant is still in investment phase. Stone fortification has been done 
near the pond area and contribution for the new children playground tools have been made. 

“Wedding Place” in Balabanlı village has been restored, The wedding saloon is planned to be functional in 
2014.. 
6 desktop computers, which are not in use in Yedigöl Aksu HES plants, have been donated to the villages. 
Borusan EnBW Enerji, is the sponsor of “Turkey Wild Life Photography Contest “and “Wind in Turkey 
Photography and Painting”

ENVIRONMENT
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The Ocean Volunteers Platform has been established by the Borusan Employees in 2008; to enable the 
employees use their know-how and talents in the social responsibility projects such as education, art, 
culture, environment and human rights as volunteers. 

The platform targets to apply the volunteer concepts among the employees and encourages the 
employees to put into action projects as volunteers. In this context, the platform has organised 2463 
hours of volunteer work with 438 volunteers in total 45 events in 2013. These events were organised 
together with 22 different NGO’s.

Primary events are as follows; 

• Borusan Ocean Volunteers have worked together with Private Sector Volunteers in a programme 
called School Friends and have worked together with 6o students attending 3rd, 4th and 5th 
classes in primary school under the project of “ Curious Books. 

• Ocean Volunteer Platform has continued to support different NGO’s this year. In our different 
companies during specific times stands were organised for the Children Leukaemia Fund and 
Women Handiwork Fund. Different articles were sold at these stands and to support the funds. 

• Borusan Otomotiv Grubu and Borusan Makina ve Güç Sistemleri together with the Ocean 
Volunteers Platform build  a new library under the project of “Read, Think, Share” of Young Guru 
Academy (YGA). Our volunteers started to attend the trainings, which will last 20 hours in the library. 

• Borusan Oto/Otomotiv Ocean Volunteers have participated in 663 volunteer works with 137 
volunteers. 27 different projects including, children, education, environment, elders and 
handicapped were realized. 

• The same volunteers have collected blue plastic caps and donated a wheelchair to a citizen, which 
has a %83 handicaps due to a cerebrovascular disease. 16 visually challenged children have 
cooked cakes and pizza with the help of Borusan Oto/otomativ volunteers in the Cooking school. 
48 challenged children in the Bahçelievler Çocuk Esirgeme Foundation rehabilitation Centre were 
adopted as siblings to be cared and protected.

• Borcelik support for Education Fund, has been established for the Borcelik employee’ children 
which do not have the necessary funds for successful high school and university education without 
any reimbursement. Borçelik Ocean Volunteers has given monthly 300 TL for 17 such children via 
this fund with the contribution of 145 employees.  

• Bousan Makine ve Güç Sistemleri Ocean Volunteers regularly collects and sends to Yedikule Animal 
Shelter, old newspapers and blankets for 3000 dogs, to prevent them sleeping on top of the cement 
and for hygienic purposes. 

• Borusan Ocean Volunteers continues its contribution to the Ocean Volunteers Sciences Hero’s 
project. It continues its efforts to organize with a volunteer team in our country an event called 
“Science Heroes Meeting” since 8 years. This event has been named as FIRST® LEGO® League 
(FLL) and has the contribution of 200,000 children in 70 countries since 1998. 

• In this tournament where children between the ages 9-16 compete fiercely with their original ideas 
and apply for licencing 23 Borusan members served as jury members. 

• Ocean Volunteers has continued to support the business high school Coaching Programme in 
2013. The Program targets to get together and share experiences the private sector employees 
with business high-school students. The employees apply different development tools within a 
structured coaching initiative. 63 Business high-school coaches of Borusan employees have worked 
with 319 students, in total 1362 hours. 

THE OCEAN VOLUNTEERS 
PLATFORM
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• Borusan Ocean Volunteers got together with non-governmental organization employees during 4-11 
May 2013 during the Employee Diary Week l(Give & Gain Day 2013) Together with the contribution 
of Borusan Holding and Borusan Oto/Otomotiv Ocean Volunteers and My Hand will reach to you 
Association, 9 students were chosen coming from disadvantaged schools. The children were 
introduced to the Borusan Contemparary Children Workshop and visited the museum. 

• Borusan Volunteers started a donation campaign for the citizens who lost their houses in the 
Van earthquake and are living card boxes houses, in the name of “Nobody should be cold in the 
new year”. Overcoats, scarves, hats, gloves, pullovers and blankets were bought with the funds 
collected during this campaign. These materials were sent to Van by Borusan Logistic Trucks and 
were distributed in 4 centres in Van with the help of Van Women 

• With the help of Borusan Ocean Volunteers and Turkish Red Crescent a “Blood Donation 
Campaign” was organised in 2013. The campaign was organized in İstinye, Avcılar, Tuzla, Halkalı, 
Salıpazarı, Kocaeli, Köseköy ve Şekerpınar plants and Borusan Holding, Borusan Otomotiv, Kerim 
Çelik, Manheim Türkiye, Borusan Mannesmann Boru, Supsan, Borusan Lojistik ve Borusan Makina 
ve Güç Sistemleri employees contributed. 

• Borusan Ocean Volunteers together with the public of Gemlik have organised a Coast Cleaning 
Event in Kumsaz. The event-taking place for the second time in 2013 has become a tradition in 
Borusan as a social responsibility and sustainability project. 228 Kilograms of waste has been 
collected during this event. The waste collected has been separated in different groups as metal, 
glass, plastic and paper and given to the Gemlik municipality waste recycling plant.
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Memberships to Unions and Associations:
ENDEAVOR ACTIVE ENTERPRENEUR PROMOTION ASSOCIATION 

FOREIGN ECONOMIC RELATIONS BOARD

NEW INVESTORS RELATIONS ASSOCIATION

BUSINESS WORLD AND SUSTAINABLE IMPROVEMENT ASSOCIATION

TURKEY ETHICS AND REPUTATION ASSOCIATION

ENGLISH CHAMBER OF TRADE IN TURKEY ASSOCIATION

KALDER QUALITY ASSOCIATION

TÜGİAD TURKISH YOUNG BUSINESSMEN ASSOCIATION

WORLD ECONOMIC FORUM

TURKISH INDUSTRIALISTS AND BUSINESSMEN ASSOCIATION

TMMOB CHAMBER OF ARCHITECTS AND ENGINEERS

PERSONNEL MANAGEMENT ASSOCIATION

TURKEY INTERNAL AUDIT INSTITUTE ASSOCIATION

CORPORATE COMMUNICATION ASSOCIATION

TURKEY CORPORATE GOVERNANCE ASSOCIATION

CLEAN SEA ASSOCIATION

38



COMPANY

Borçelik

Borçelik

Borçelik

Borçelik

Borçelik

Borusan Mannesmann 

Borusan Mannesmann 

Borusan Mannesmann 
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Borusan Makina ve Güç Sistemleri
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Borusan Oto / Otomotiv
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Diesel Fuel

Water

Nat.Gas

Electricity

Diesel Fuel

Water

Gasoline

Nat.Gas

Electricity

Diesel Fuel

Water

UNIT

lt

m3

kWh

lt

m3

m3

kWh

lt

m3

m3

kWh

lt

m3

m3

kWh

m3

lt

m3

m3

kWh

lt

m3

m3

kWh

lt

m3

lt

m3

kWh

lt

m3

2012

                52.781    

        42.348.245    

     168.631.879    

              156.388    

              451.318    

          9.386.381    

        85.982.374    

              197.753    

              295.481    

                84.913    

          1.255.937    

                40.199    

                26.955    

              754.051    

          9.429.189    

                36.720    

              203.592    

                58.311    

                84.099    

          5.773.955    

          6.594.697    

              137.304    

                36.672    

          2.897.279    

              140.128    

                11.572    

                  9.349    

              305.895    

          8.491.682    

                16.761    

                16.049    

2013

               39.875    

    41.994.233    

      165.810.104    

              174.941    

                533.409    

           8.953.411    

       88.828.232    

                156.798    

                456.524    

                  74.032    

             1.777.892    

                  25.480    

                  21.036    

                777.758    

             9.167.704    

                           -      

                620.884    

                  68.564    

                116.321    

             7.382.438    

             7.253.163    

                   2.977    

                  32.840    

   2.833.198    

     134.924    

                  64.201    

                 10.061    

                322.981    

             6.691.880    

                  16.281    

                  10.000    

Borusan Group Operating Companies’ unaudited resource use in 2013 is as follows.
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COMPANY

Borçelik

Borusan Mannesmann Boru

Borusan Makine Güç Sistemleri

Borusan Oto / Otomotiv

Borusan Lojistik

Kerim Çelik

Supsan

Unit

Ton

Ton

Ton

Ton

Ton

Ton

Ton

2012

     168.710,54    

        71.234,00    

          3.606,00    

          8.640,00    

        19.835,74    

          1.787,00    

          4.538,00    

     278.551,37    

2013

         168.774,00    

           73.742,27    

              3.728,00    

              9.916,00    

           24.530,68    

              1.758,00    

              3.940,65    

         286.389,60    

COMPANY

Borçelik

Borçelik

Borusan Mannesmann 

Borusan Mannesmann 

Borusan Makina ve 

Güç Sistemleri

Borusan Oto / Otomotiv

Borusan Oto / Otomotiv

Borusan Lojistik

Borusan Lojistik

Kerim Çelik

Kerim Çelik

Supsan

Supsan

Supsan

Waste type

Recycled

Hazardous Waste

Recycled

Hazardous Waste

Filter and Contaminated Waste 

and Waste Oil,

Recycled

Hazardous Waste

Recycled

Hazardous Waste

Recycled

Hazardous Waste

Hazardous Waste

Oil (non-hazardous

Recycled

2012

         708.000    

     1.058.000    

     4.427.600    

         680.000    

           75.514    

         

680.010    

         176.059    

           25.293    

           74.187    

           49.700    

           38.864    

           45.664    

           20.795    

         170.367    

2013

               859.000    

               901.000    

           3.955.921    

               658.440    

                 66.924    

                 

51.000    

               106.820    

               108.149    

                 18.629    

                 44.250    

                 34.300    

                 54.750    

                 12.040    

                 71.452    

Borusan Group Operating Companies’ unaudited waste quantities in 2012 are as follows.

Borusan Group Operating Companies’ unaudited carbon emissions in 2012 are as follows
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Contributing to 
humanity, to life and 
to the World make us 
happier than all our 
successes.



UN Global Compact was raised for the first time by UN General Secretary Kofi Annan, at the World 
Economic Forum held in Davos Sweden in January of 1999. It is a sharing network for Companies, 
UN agencies, employers’ associations, trade unions, NGOs to support and promote corporate social 
responsibility and ethical business standards with their participation. 

The agreement calls the companies to embrace the 10 universal principles in core business strategies 
and every day practises, human rights, labour standards, environmental protection and anti-corruption.

Human Rights
Principle 1: Business world should support and respect the protection of the proclaimed human rights.
Principle 2: Business world should complicit human rights abuses
Labour Standards
Principle 3: Business world should support the freedom of association and collective bargaining
Principle 4: Abolition of forced and compulsory labour 
Principle 5: Abolition of execution of all forms of child labour 
Principle 6: Abolition of discrimination in employment and job placement
Environment
Principle 7: Business world should support precautionary approaches to environmental challenges
Principle 8: Business world should undertake every action and formation to promote the environmental 
responsibility.
Principle 9: Business world should support the development and diffusion of environmentally friendly 
technologies
Fight Against Corruption
Principle 10: Business world should fight against all forms of corruption, including extortion and bribery

So far, more than 6 thousand companies in the world participated in this UN initiative based on the 
principle of voluntary. Borusan Holding has put a signature on the voluntary based UN Global Compact 
agreement in 2006and committed to be compatible with the 10 principles stated in the activities.

(www.globalcompact.org)

APP1
The United Nations Global Compact 
Agreement
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Borusan Group Sustainability Report for 2013 (“Report”) is implemented by Borusan Holding A.Ş. 
(“Borusan” or “Borusan Holding” or “Borusan Group”) within the scope of United Nations Global 
Principles Agreement in 2006.

All the information and opinions contained in this Report do not purport to be comprehensive, and have 
been provided by the Borusan independently to verify for the purposes of this report. This report is 
issued for information purposes only and cannot be used as a decisive tool for an investment decision. 
The information in this report does not count as a part of an offer or an invitation for the selling of the 
Borusan Group shares and no legal connection can be constituted with the publication of this report.
It is believed that all the information in this report and the related documents are accurate and provided 
in good faith based on reliable resources. However Borusan does not commit, guarantee or provide 
further news about this report. In accordance to this, none of the Group Companies or Members of the 
Board, Consulters or employees are under the responsibility of Borusan directly at indirectly for the loss 
due to the information within the scope of this report.

TAG:
Ayşe Yeşer BALMUMCU

Borusan Holding A.Ş.
Rumelihisarı, Baltalimanı Hisar Cad. No:5 34470 Sarıyer / İstanbul
Tel:   +90 212 3935200
Fax:   +90 212 3930001

LEGAL NOTICE:
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